Could Network Congestion Block Essential Calls 
During Your Next Emergency?
After an earthquake or other emergency, mass calling by the public often triggers congestion in landline and cellular networks, forcing senior leadership, emergency responders, and other key personnel to compete with the public for the same overloaded communications resources. The National Communications System, a Federal Department of Homeland Security agency, provides two priority telecommunications services that hospitals can use to significantly increase the probability of completing calls during periods of network congestion or when network capacity has been impaired:
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The Government Emergency Telecommunications Service (GETS) is an emergency calling card that can be used from virtually any telephone to provide priority for emergency calls

Wireless Priority Service (WPS) is an add-on feature to existing cellular service subscribed on a per-cell phone basis to provide priority for emergency calls made from cell phones
GETS is available to hospitals and other organizations responsible for emergency preparedness, response, and recovery.  Individuals who would need to communicate during an emergency should carry a personal GETS card. Key locations and functions such as hospital crisis centers should keep a supply of GETS cards on hand for use during an emergency.  As of September 2008, 138 California hospitals have obtained over 1800 GETS cards.  GETS uses the full capacity of the public network, it is not a separate system or network with limited capacity.  The only cost to obtain GETS cards is the short time it takes to request GETS through the easy-to-use on-line system and to train personnel. GETS cards remain U.S. Government property for official use by authorized personnel; the user organization is neither purchasing nor acquiring ownership of the GETS cards. GETS website: www.gets.ncs.gov 
Wireless Priority Service provides priority for emergency calls made from cell phones. Cellular congestion usually occurs in the local cell; WPS provides priority on the radio connection between the user’s cell phone and the cell tower plus the same across the network priority as GETS by simply dialing *272 plus the destination telephone number. Wireless Priority Service is an add-on feature subscribed on a per cell phone basis; no special phones are required.  WPS can be added to Alltel, AT&T, Edge Wireless, Sprint, Sprint Nextel, T-Mobile, and Verizon Wireless cell phones.  Cellular Service Providers may invoice a monthly fee of up to $4.50 and 75 cents per minute on the existing cellular bill. WPS is requested through the same on-line system as GETS.   WPS website: www.wps.ncs.gov
Before GETS cards or the WPS feature can be requested, each hospital need to establish an on-line account with the NCS for their GETS/WPS Point of Contact (POC) and Alternate POC (APOC). These two individuals are the hospital’s program administrators. It is up to each hospital to determine the number of GETS cards and WPS subscriptions they need as there is no maximum set by the NCS.  The POC Checklist, available from your Regional Outreach Coordinator, provides stepwise instructions for establishing and managing GETS and WPS programs for your hospital or other qualifying medical organization.
For more information please contact your Regional Outreach Coordinator or the Priority Telecommunications Service Center:
Ralph Parker - Regional Outreach Coordinator

Office: 415-893-0401   Cell: 415-246-8608   
Email: rparker64@comcast.net
Priority Telecommunications Service Center: 1-866-627-2255
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