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Vio le n c e  in  t h e  Em e rg e n c y De p a rt m e n t

De fin in g  Ac t in g  Ou t  Be h a vio r

• Ve rb a l Ac t in g  Ou t

• P h ysica l Ac t in g  Ou t

St ra t e g ie s  fo r id e n t ifyin g  p a t ie n t s  w it h  a  h is t o ry o f a c t in g  o u t  b e h a vio r

• Hig h  Se cu rit y Risk Ale rt

• Th e  RN re sp o n sib le  fo r t h e  ca re  o f t h e  p a t ie n t  m u st  a c t iva t e  t h e  HSR 

a le rt  in  CERNER a n d  w ill n e e d  t o  m a n u a lly t u rn  o n  t h e  a le rt  in  

Te le t ra ckin g



3



4

ED Me n t a l He a lt h  Ho ld s  (179 9 .111, 5150 , e t c .) 

De s ig n a t e d  Are a s  in  t h e  ED

● De sig n a t e d  a re a s w it h in  t h e  Em e rg e n cy De p a rt m e n t  fo r m a n a g in g  
m e n t a l h e a lt h  h o ld s a n d  re la t e d  se cu rit y p ro t o co ls

● Lig a t u re  Fre e  Ro o m s
● CCTV Co ve ra g e  Disp la ye d  a t  Nu rsin g  s t a t io n
● Se p a ra t e d  fro m  p ro p e rt y
● Me t a l sc re e n in g  w it h  h a n d h e ld  w a n d  
● P la ce d  in  h o sp it a l g o w n s
● Se cu rit y a n d /o r Me n t a l He a lt h  Te ch  e sco rt s  fo r a ll m o ve m e n t
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Em e rg e n c y Co d e s  & Re s p o n s e

De scrip t io n  a n d  re sp o n se  p ro ce d u re s fo r d iffe re n t  e m e rg e n cy co d e s 
(Gre y, Silve r, Bla ck, Gre e n )

• Co d e  Gre y – Co m b a t ive  P e rso n
• Silve r – A P e rso n  w it h  a  w e a p o n
• Bla ck – Ac t ive  sh o o t e r 
• Gre e n  – P a t ie n t  Elo p e m e n t  (1799.111 o r 5150 )

Est a b lish m e n t  o f re sp o n se  t e a m s fo r a c t in g  o u t  b e h a vio r in c id e n t s
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W o rk p la c e  Vio le n c e  Tra in in g

● Ove rvie w  o f W P V t ra in in g  p ro g ra m s a va ila b le  (e .g ., AVADE, HSS 
TEAM, Esse n t ia l o f Ag g re ssio n  Ma n a g e m e n t , MOAB, MABP RO, 
CP I, e t c .)

● Id e n t ifica t io n  o f co d e  re sp o n se  p e rso n n e l a n d  d e p lo ym e n t  
s t ra t e g ie s  (s im ila r t o  co d e  b lu e  m e t h o d o lo g y)

● Act ive  Sh o o t e r p ro t o co l: Ru n , Hid e , Fig h t
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Se c u rit y Me a s u re s
W e a p o n s  Sc re e n in g

● Im p le m e n t a t io n  o f w e a p o n s sc re e n in g  m e a su re s (e .g ., Me t a l 
De t e c t o rs , X-ra y Ma ch in e s, Ha n d h e ld  W a n d s)

● Ma n a g e m e n t  o f p a t ie n t  b e lo n g in g s a n d  va lu a b le s
● St ra t e g ie s  fo r in ve n t o ry p ro ce ss, s t o ra g e  & re t e n t io n , a n d  h a n d lin g  

d isa llo w e d  m a t e ria ls /co n t ra b a n d  

Ele c t ro n ic  Se c u rit y Me a su re s
● De scrip t io n  a n d  u t iliza t io n  o f e le c t ro n ic  se cu rit y m e a su re s (e .g ., 

Acce ss Co n t ro l, CCTV, Ae ria l Dro n e s, Ro b o t s , Visit o r Ma n a g e m e n t )
● Im p o rt a n ce  o f cyb e rse cu rit y in  IT a n d  p h ysica l se cu rit y t e ch n o lo g ie s
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Fa c ilit y Se c u rit y 

Se c u rit y St a ffin g  Mo d e l

● De scrip t io n  o f d iffe re n t  se cu rit y s t a ffin g  m o d e ls  (Co n t ra c t e d  
Se cu rit y, In -Ho u se  Se cu rit y, Hyb rid , La w  En fo rce m e n t )

● De p lo ym e n t  s t ra t e g ie s  fo r o p t im a l se cu rit y co ve ra g e

Ext e rn a l P a rt n e rsh ip s  a n d  Re la t io n sh ip s

• Co lla b o ra t io n  w it h  e xt e rn a l p a rt n e rs  (e .g ., P o lice , Sh e riff, Co u n t y 
Me n t a l He a lt h , Se cu rit y Co m p a n ie s, K-9  u n it s)
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Re p o rt s  a n d  Sig n a g e

Do c u m e n t a t io n  

● Im p o rt a n ce  o f in c id e n t  re p o rt in g  a n d  t ra ckin g  t re n d s in  in c id e n t  
s t a t is t ic s

● Co m m it t e e s re sp o n sib le  fo r re vie w in g  st a t is t ic s  (e .g ., EOC, W P V, e t c .)
● Co n d u c t in g  risk a sse ssm e n t s , se cu rit y m a n a g e m e n t  p la n s, a n n u a l 

e va lu a t io n s, a n d  W P V a n n u a l a sse ssm e n t s

Sig n a g e

• Sig n a g e  p o lic ie s  re la t e d  t o  p ro h ib it e d  it e m s (e .g ., No  W e a p o n s 
Allo w e d , Co n t ra b a n d , Ze ro  To le ra n ce  Vio le n ce )
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Re fe re n c e s
Ca l OSHA 334 2 

h t t p s://w w w .d ir.ca .g ov/t it le 8 /334 2.h tm l

h t t p s://ca lh o sp it a l.o rg /w p -co n t e n t /u p lo a d s/20 19/11/w o rkp la ce vio le n ce p re ve n t io n _e p d f_m e m b e rs-1.p d f

Ne w  la w s Re g a rd in g  Me n t a l He a lt h  P a t ie n t s

h t t p s://ca lh o sp it a l.o rg /w p -co n t e n t /u p lo a d s/20 21/0 4 /n e w _la w _re g a rd in g _m e n t a l_h e a lt h _p a rt _1_1_u p _0 .p d f

h t t p s://ca lh o sp it a l.o rg /w p -co n t e n t /u p lo a d s/20 21/0 4 /n e w _la w _re g a rd in g _m e n t a l_h e a lt h _p a rt _2_1_u p .p d f

W o rkp la ce  Vio le n ce  Tra in in g

h t t p s://p e rson a lsa fe t yt ra in in g .co m /a b o u t -u s/

h t t p s://h ss-u s .co m /t e a m  & h t t p s://h a sc .o rg /ve n d ors/h ss-in c /

h t t p s://in s t it u t e .c ris isp re ve n t io n .co m /

W e a p o n s Scre e n in g

h t t p s://file s .a sp rt ra c ie .h h s .g ov/d o cu m e n t s /a sp r-t ra c ie -t a -m e t a l-d e t e c t o r-u se -in -h o sp it a ls-12-6-18 -

re d a c t e d .p d f

https://www.dir.ca.gov/title8/3342.html
https://calhospital.org/wp-content/uploads/2019/11/workplaceviolenceprevention_epdf_members-1.pdf
https://calhospital.org/wp-content/uploads/2021/04/new_law_regarding_mental_health_part_1_1_up_0.pdf
https://calhospital.org/wp-content/uploads/2021/04/new_law_regarding_mental_health_part_2_1_up.pdf
https://personalsafetytraining.com/about-us/
https://hss-us.com/team
https://hasc.org/vendors/hss-inc/
https://institute.crisisprevention.com/
https://files.asprtracie.hhs.gov/documents/aspr-tracie-ta-metal-detector-use-in-hospitals-12-6-18-redacted.pdf
https://files.asprtracie.hhs.gov/documents/aspr-tracie-ta-metal-detector-use-in-hospitals-12-6-18-redacted.pdf
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Qu e s t io n s ?
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Ge t  To d a y’s  P re s e n t a t io n  

P o w e rP o in t  P re se n t a t io n               Em a il Co n t a c t  In fo rm a t io n  
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Th a n k  Yo u  All
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