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Beyond the Health Fair: Community 
Engagement for Long-Term Rewards
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Building a Strong Foundation
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What do you put in and what do you get out?
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Engagement Continuum 

Outreach

• One way 
communication

Consult

• Information and 
feedback

Involve

• Two-way 
communication

Collaborate

• Partnership 

Empower

• Shared 
leadership

3

4



3

52024 RURAL HEALTH CARE SYMPOSIUM   |

Who are your partners?
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What level of engagement?

Collaborate

Cooperate

Coordinate

Network
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Best Practice: Coulee Medical Center Powwow
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How do you know if it's working?
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Questions?
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Thank You

Jacqueline Barton True, MSW, MPH
Vice President, Advocacy and Rural Health
Washington State Hospital Association
jacquelineb@wsha.org

Beth Zborowski
Senior Vice President, Membership Engagement and 
Communications
Washington State Hospital Association
bethz@wsha.org

11


