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ED Resources – Managing 

Youth in Behavioral Health 

Crisis Webinar

April 28, 2021

Welcome

Robyn Thomason

Director, Education Program Development

California Hospital Association
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Questions

Submit your questions through the 

Q & A box. (Usually located at the bottom 

of your screen.)

Overview

Sheree Lowe

Vice President, Behavioral Health 

California Hospital Association
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Faculty

Jessica Cruz, Executive Director, 

National Alliance on Mental Illness

Adrienne Shilton, Senior Policy 

Advisor, California Alliance of Child 

& Family Services 

Chris Stoner-Mertz, 

Chief Executive Officer, California 

Alliance of Child & Family Services

Christina Ortiz, Therapist and 

Registered Psychologist, Didi Hirsch 

Suicide Prevention Center

Monica Nepomuceno, MSW, 

Education Programs Consultant, 

Mental Health Services Program, 

California Department of Education

Shashank Joshi 

Professor of Psychiatry, Pediatrics 

and Education

Lucile Packard Children’s Hospital, 

Stanford University
5

CA Alliance of Child and 
Family Services Catalyst-

Center 

Christine Stoner-Mertz, LCSW 
Adrienne Shilton, MPPA 
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Who We Are 

• 150 nonprofit nationally 
accredited organizations 

• Serving children, youth and 
families in public systems 
(child welfare, adoption,
behavioral health, 
education, juvenile justice 
and prevention) 

• Over 700,000 children and 
youth served by member 
organizations 

Catalyst Center

• Training and Technical 
Assistance

• ACES Aware Initiative 

• Provider Helpline 

• Supported process for return
of Out of State Youth 

• Diversity, Equity and 
Inclusion Initiative 
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Services
Prevention/Early Intervention

School Based Mental Health 

Intensive Home-Based Services – Wraparound 

Mobile Crisis Services 

Short Term Residential Therapeutic Programs 

Community Treatment Facilities 

Crisis Residential Services 

Co-Occurring MH and SUDS
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https://www.catalyst-center.org/services
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• Catalyst Center’s California Provider Helpline 

• Work with providers, counties, practitioners to assist in 
identifying available services

• 1-800-99YOUTH (999-6884) Monday-Friday 9am-5pm or 
complete and online form request

• Behavioral Health Provider Map 
(https://www.catalyst-center.org/resources) 

• Partnership with Aunt Bertha (www.findhelp.org)

Resources
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Behavioral Health Map 
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https://app.smartsheet.com/b/form/eccc05f3dc354436baf3daa5d632a494
https://www.catalyst-center.org/resources
http://www.findhelp.org/
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Aunt Bertha Search 
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▪ Superintendent’s Mental 

Health Coalition 

▪ Upcoming Webinars on 

School-Based Mental Health 

and Financing 

▪ Identifying Federal and 

State COVID relief funds to 

support children’s mental 

health  

▪ Policy and Advocacy 

Additional Efforts ▪ Engaging Medical manged
care plan and Commercial 
Health Plans to increase 
partnerships between 
members and plans 

▪ CalAIM

▪ MediCal Necessity 

▪ Foster Care Model of Care 
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Contact Us

chris@cacfs.org
ashilton@cacfs.org

www.cacfs.org

916.449.2274

2201 K Street, 
Sacramento, CA 
95816 
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CALIFORNIA DEPARTMENT OF EDUCATION

Tony Thurmond, State Superintendent of Public Instruction

California Department of 
Education Resource

13

14

mailto:chris@cacfs.org
mailto:ashilton@cacfs.org
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LivingWorks Start Online Suicide Prevention Training
For middle and high school staff and students 

https://www.lwyouthsummit.com/access-training

15

Mind Out Loud
Virtual Event for Students 13+

https://mindoutloud.org

16

15

16

https://www.lwyouthsummit.com/access-training
https://mindoutloud.org/
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Students in Crisis Web Page 

https://www.cde.ca.gov/ls/cg/mh/studentcrisishelp.asp
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MY3APP

https://my3app.org
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https://www.cde.ca.gov/ls/cg/mh/studentcrisishelp.asp
https://my3app.org/
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Virtual Hope Box

https://itunes.apple.com/us/app/virtual-hope-box/id825099621?mt=8
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https://www.gritx.org
20

19

20

https://itunes.apple.com/us/app/virtual-hope-box/id825099621?mt=8
https://www.gritx.org/
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Teen Line

Text "TEEN" to 839863 between 6:00pm-10:00pm PST

21

Hotlines
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https://covid-19.sdcoe.net/Portals/covid-

19/Documents/Health%20Practices/Mental_Health_Teen_Guide_April_2020.pdf?ve

r=2020-04-01-154404-163

Teen Guide to Mental Health and Wellness
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Youth Development and Advocacy 
Opportunities 

NAMI On Campus 

High School (NCHS)

https://emmresource

center.org/initiatives/

know-signs
https://namica.org/get

-help/in-school/

https://www.directi

ngchangeca.org/

24
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https://covid-19.sdcoe.net/Portals/covid-19/Documents/Health%20Practices/Mental_Health_Teen_Guide_April_2020.pdf?ver=2020-04-01-154404-163
https://emmresourcecenter.org/initiatives/know-signs
https://urldefense.proofpoint.com/v2/url?u=https-3A__linkprotect.cudasvc.com_url-3Fa-3Dhttps-253a-252f-252furldefense.proofpoint.com-252fv2-252furl-253fu-253dhttps-2D3A-5F-5Fnamica.org-5Fget-2D2Dhelp-5Fin-2D2Dschool-5F-2526d-253dDwMGaQ-2526c-253dSIStQSL0VMIUJoLS-2DQ8giiFlA-2DAKdP7tpJHyQh8DeXk-2526r-253dxt284qGZ9Z4H6YGHT5ksPKlBEgFxC3J7J96xC6V6p5I-2526m-253d17DWp-2DrFdnQzKmnInOzKNf5799r8OU7evgg41qZhOjU-2526s-253dBAFPUc8OVK1oNqeBJ35I7f0lUFPe08ls4dsUteeilFs-2526e-253d-26c-3DE-2C1-2CHt5Qf6-5FJAWMnJIxQ8Bpn9r9XQczWKsMQ8jde6ElPAM0pK-2DVbADCCZUJ-2Dh0LA4c2dVsc9Em1S-5Fv58ipebgwUlHAFMXAsdwBd9pD4bE7-2DOtA-2C-2C-26typo-3D1&d=DwMGaQ&c=SIStQSL0VMIUJoLS-Q8giiFlA-AKdP7tpJHyQh8DeXk&r=xt284qGZ9Z4H6YGHT5ksPKlBEgFxC3J7J96xC6V6p5I&m=5oeoDBaLWizBtyrnqKEQvG7xBNFnuwwZFcUk_3Yt0_Q&s=Pt2guLjaYTBsCEZOtauHg8KfsM0pfj8NME56k5oTwak&e=
https://www.directingchangeca.org/
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Pupil and Student Health: Identification Cards

If you or someone you know is struggling emotionally or having trouble 

coping, there is help. If you are in distress or just want to talk about your 

problems, call the National Suicide Prevention Lifeline at 

1-800-273-8255 (en Español 1-888-628-9454) or text home to 741741 

for free, confidential support. 
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Thank you
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https://didihirsch.org/services/suicide-prevention/

Didi Hirsch Suicide Prevention Center

CRISIS
SERVICES

TRAINING & 
EDUCATION

THERAPY & 
SUPPORT

CRISIS
SERVICES

RESEARCH & 
INNOVATION

27

28

https://didihirsch.org/services/suicide-prevention/
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Didi Hirsch Suicide Prevention Counseling Center Services

Individual, Couples, Families 424-362-2911

• Virtual/Telehealth services are available.

Survivors of Suicide Attempts (SOSA) 424-362-2911

• Support groups for those who have attempted suicide also focused on 

coping and other skill building (in Los Angeles and Orange County).  

Virtual/Telehealth services are available.

Survivors After Suicide (SAS) 424-362-2912

• Bereavement support groups for adults and teens (in Los Angeles and 

Orange County).  Virtual/Telehealth services are available.

Deaf and Hard of Hearing (text ‘HEARME’ to 839863)

English and Spanish-speaking counselors available 24/7.
Korean-speaking counselors are available 4:30pm to 12:30am PST

30
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Text 838255 https://www.veteranscrisisline.net/get-help/chat
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www.TeenlineOnline.org

800-TLC-TEEN (nationwide toll-free) from 6pm to 10pm PST

Text “TEEN” to 839863 and Mobile App “Teen Talk”

33

Text “START” to 678678 (6am–1am ET/3am–10pm PT) 

866-488-7386 (24/7)

www.thetrevorproject.org
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800-448-3000 (24/7)

www.yourlifeyourvoice.org

Text “VOICE” to 20121 and Mobile App “My Life My Voice”

35

• Trans Lifeline (translifeline.org): 877-565-8860

• National Sexual Assault Hotline: 800-656-4673

• National Domestic Violence Hotline: 800-799-SAFE (7233) and chat 

https://www.thehotline.org/

• Los Angeles Child Protection Hotline: 800-540-4000

Additional Crisis Hotlines

36
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https://www.thehotline.org/
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Peer Support Groups

• National Alliance on Mental Illness - https://www.nami.org/Find-Support

• Depression and Bipolar Support Alliance -

https://www.dbsalliance.org/support

• Self-Help And Recovery Exchange - https://shareselfhelp.org/programs-

share-the-self-help-and-recovery-exchange/self-help-support-groups/

37

Thank you
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https://www.nami.org/Find-Support
https://www.dbsalliance.org/support
https://shareselfhelp.org/programs-share-the-self-help-and-recovery-exchange/self-help-support-groups/
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NAMI California

www.namica.org

NAMI CA

Information and Resources

▪Our Mission

NAMI California is a grassroots organization of families and individuals 
whose lives have been affected by serious mental illness. We advocate 
for lives of quality and respect, without discrimination and stigma, for 
all our constituents. We provide leadership in advocacy, legislation, 
policy development, education and support throughout California.

Mission

40
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▪Our Vision

NAMI California is the leading organization of individuals working with 
mutual respect to provide help, hope and health for those affected by 
serious mental illness.

Vision

41

▪ Our Purpose

NAMI California is dedicated to the strengthening of local grassroots 
organizations. We provide updated information and support to local affiliates 
and are here to help organize new affiliates. NAMI California has 58 local 
affiliates and represents 19,000 people to the California Legislature and 
Governor on mental illness issues. NAMI California educates families, 
professionals and the public about the recent explosion of scientific evidence 
that shows serious mental illnesses are neurobiological brain disorders. NAMI 
California works to provide a strong, coherent system that offers a continuum 
of care for the persistent, long-term needs of people with mental illness. NAMI 
California advocates for increased research to uncover causes and new, 
effective treatments. NAMI California strives to eradicate stigma.

Purpose

42

41

42



22

NAMI CA

• 58 Local Affiliates

• Part of largest grassroots mental health organization in US

• Advocate for lives of quality and respect 

• Made up of individuals and families whose lives are 

impacted by mental illness

• Provide:

• Advocacy

• Support

• Programs

• Trainings

43

Local California Affiliates

• Offer programs and services to their 

communities

• Each affiliate has their own service offering

• Offer free resources to individuals and 

families

• To find your local affiliate, visit 

www.namica.org or contact NAMI CA

44
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http://www.namica.org/
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►Peer/Family Support

►Peer Navigation

►Family/Peer Education

►Community Training 

►Peer Providers

Ways NAMI Helps

45

Thank you
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Shashank V. Joshi, MD, FAAP, DFAACAP

Professor & Director of School Mental Health Services

Boost Your Well-Being 
as Quarantine Ends

Out of Crisis, 
Comes…

• Source: wudangchen.com
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California Surgeon General’s Playbook: Stress Relief during COVID-19
https://covid19.ca.gov/manage-stress-for-health/

UC Berkeley Greater Good Science Center
https://ggsc.berkeley.edu

49
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https://covid19.ca.gov/manage-stress-for-health/
https://ggsc.berkeley.edu/
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Energy Management
You can do anything, but you can’t do everything!

(Gengoux et al., 2020; Professional Well-being, APA Publishing)
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Cognitive Re-Appraisal 

We are often kinder to others than to ourselves

All feelings are OK

✓ I am not my feelings

✓ Negative thoughts are trying to protect me

✓ My mistakes do not define me

✓ When feeling guilty, remember: “you are not that powerful”

Naming an emotion engages prefrontal cortext, 

which down-regulates the amygdala

Your Mind is Your Most Important Tool
Cognitive Strategies to Enhance Well-being

GRATITUDE SELF-VALUATION

(Sexton & Adair, 2019 BMJ Open) (Trockel et al., 2019 Mayo Clinic Proceedings)

Self-valuation means prioritizing personal well-being 
and growth mindset in response to errors. Lower 
self-valuation is associated with higher risk for burnout

“Three Good Things” practice for two weeks associated 
with improved happiness, work-life balance and reduced 
burnout and depression for health care workers
(N=228) 1 to 12 months after intervention
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Promoting Well-being in a Pandemic: PRESS JOY 

P – Put your own oxygen mask on 

first 

R – Embrace the roller-coaster E – Manage expectations 

S – Stick to a routine  S – Seek help   

Dr. Amy Heneghan – Pediatrician, Palo Alto Medical Foundation 

JOY – Find joy 

“Resilience Recipes”

What are your essential ingredients?

55
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Additional Resources

Resources for Children and Teens

National Center for School Mental Health (NCSMH)

Teen Guide to Mental Health and Wellness (San Diego County Office of Ed)

Implications of COVID-19 for LGBTQ Youth Mental Health & Suicide Prevention (Trevor Project) 

HEARD Alliance K12 Toolkit for Mental Health Promotion and Suicide Prevention

Stanford Center for Continuing Medical Education Covid-19 Webinars

• Positive Parenting During Shelter in Place

• Talking to Young People about Covid-19

• Minimizing the Impact of the COVID-19 Pandemic on Sleep

https://med.stanford.edu/cme/COVID19/education.html

Questions

Submit your questions through the 

Q & A box. (Usually located at the bottom of your screen.)
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http://www.schoolmentalhealth.org/COVID-19-Resources
https://covid-19.sdcoe.net/Portals/covid-19/Documents/Health%20Practices/Mental_Health_Teen_Guide_April_2020.pdf?ver=2020-04-01-154404-163
https://www.thetrevorproject.org/2020/04/03/implications-of-covid-19-for-lgbtq-youth-mental-health-and-suicide-prevention/?utm_source=Master+Contacts&utm_campaign=4412a138a3-EMAIL_CAMPAIGN_2020_04_10_12_00&utm_medium=email&utm_term=0_e8d7ceff05-4412a138a3-32830085
https://med.stanford.edu/cme/COVID19/education.html
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Faculty Contact

Sheree Lowe

Vice President, Behavioral Health

California Hospital Association

slowe@calhospital.org

Chris Stoner-Mertz

Chief Executive Officer

California Alliance of Child & Family Services

chris@cacfs.org

Adrienne Shilton

Senior Policy Advisor

California Alliance of Child & Family Services

ashilton@cacfs.org

Monica Nepomuceno

MSW, Education Programs Consultant

California Department of Education

mnepomuceno@cde.ca.gov

Christina Ortiz

Therapist I and Registered Psychologist

Didi Hirsch Mental Health Services

COrtiz@didihirsch.org

Jessica Cruz

Executive Director

National Alliance of Mental Illness

Jessica@namica.org

Dr. Shashank Joshi
Professor of Psychiatry, Pediatrics and Education

Stanford University

svjoshi@standfor.edu

Additional Resources

• Hospital Quality Institute – Care for the Caregiver https://www.hqinstitute.org/webinar/care-

caregiver-webinar-demand

• California Hope – https://www.calhope.org/

• For families who have children and teens (up to age 21) who are struggling at home, school or in the 

community due to emotional and behavioral difficulties, Sacramento County offers Flexible 

Integrated Treatment (FIT) programs. https://dhs.saccounty.net/BHS/Pages/Child-Youth-and-Family-

Mental-Health-Programs.aspx

• If you or someone you know would benefit from mental health services, please visit the Sacramento 

Child, Youth, and Family Mental Health Programs Website or call 916-875-1055 for a free mental 

health screening for services. https://www.saccounty.net/news/latest-news/Pages/Family-

Resources-for-Behavioral-Health-Needs.aspx

• Mental Health–Related Emergency Department Visits Among Children Aged 18 Years During the 

COVID-19 Pandemic — United States, January 1–October 17, 2020 | MMWR (cdc.gov)

https://www.cdc.gov/mmwr/volumes/69/wr/mm6945a3.htm

• Young People in Recovery - https://youngpeopleinrecovery.org
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mailto:slowe@calhospital.org
mailto:chris@cacfs.org
mailto:ashilton@cacfs.org
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mailto:Jessica@namica.org
mailto:svjoshi@standfor.edu
https://www.hqinstitute.org/webinar/care-caregiver-webinar-demand
https://www.calhope.org/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhs.saccounty.net%2FBHS%2FPages%2FChild-Youth-and-Family-Mental-Health-Programs.aspx&data=04%7C01%7Crthomason%40calhospital.org%7Cbbfd313c6e6b485d44bc08d8fec14846%7C27a14bf02cbf48cb9e8c758653aa88df%7C1%7C0%7C637539453377099157%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=NKyHoHBT0Pcq7FDlBvdrwTLMwfdzNRQMLBfVaWUTL14%3D&reserved=0
https://dhs.saccounty.net/BHS/Pages/Child-Youth-and-Family-Mental-Health-Programs.aspx
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhs.saccounty.net%2FBHS%2FPages%2FChild-Youth-and-Family-Mental-Health-Programs.aspx&data=04%7C01%7Crthomason%40calhospital.org%7Cbbfd313c6e6b485d44bc08d8fec14846%7C27a14bf02cbf48cb9e8c758653aa88df%7C1%7C0%7C637539453377109147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ztqRXBH0o0wvasaKgjy3eYpyfMvFDvzz1nli8JFk7TQ%3D&reserved=0
https://www.saccounty.net/news/latest-news/Pages/Family-Resources-for-Behavioral-Health-Needs.aspx
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fmmwr%2Fvolumes%2F69%2Fwr%2Fmm6945a3.htm&data=04%7C01%7Crthomason%40calhospital.org%7C2784a846c97347aac55d08d8fb70e958%7C27a14bf02cbf48cb9e8c758653aa88df%7C1%7C0%7C637535809664247672%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jPU5LUWLgbWG6wh9NsSqd0dvxzQOWhsOh1aH90n9SSY%3D&reserved=0
https://www.cdc.gov/mmwr/volumes/69/wr/mm6945a3.htm
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoungpeopleinrecovery.org%2F&data=04%7C01%7Crthomason%40calhospital.org%7C1fccd1d2c344441658ca08d8f9e5b469%7C27a14bf02cbf48cb9e8c758653aa88df%7C1%7C0%7C637534112264879529%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Ia%2F%2FCBNkL8QX0ecDzEpVPcmnEDhVIHwQo2sTTrO2rYY%3D&reserved=0
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Thank You

Thank you for participating in today’s webinar. 

A recording of the program will be sent to each attendee.

For education questions, contact: 

education@calhospital.org
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mailto:education@calhospital.org

