


2020 Vision: 
Retail Industry Trends and 

“Only the Best”



Panel
• Speakers

• Terese Fogwell, Manager Tender 
Touch Gift Shop, Pomona Valley 
Hospital Medical Center

• Laurie Clemence, 
Coordinator/Buyer, Sharp 
Grossmont Gift Shop

• Lilly Stamets, Facilitator, Premier 
Retail Consulting and CAHHS 
Subject Matter Expert (SME)



Sponsors
• Retail Showcase

• John Berger | Coronet Jewelry/Main Street Earrings             

• Silver Sponsor   
• Cathy Willenbring & Ken Christian | Hallmark Gold Crown, Hospital Program

• In-Kind Sponsor
• Sarah Schutz | Las Vegas Market



John Berger Sales
• Coronet Jewelry 
• Main Street Earrings



Discussion

Best Sellers in Hospital Gift Shops 2020 Best Trends and Vision
• Color
• Categories: Gifts, Flowers, Candy
• Prices 
• Seasons 
• Women’s 
• Men’s 
• Children’s

Terese Fogwell
Tender Touch Gift Shop, Pomona 
Valley Hospital Medical Center
Laurie Clemence
Sharp Grossmont Hospital Gift 
Shop



Pomona Valley Hospital and Medical Center
Tender Touch Gift Shop
• Contact

• Terese Fogwell, Manager  
• Hospital Statistics

• Volunteers – 1,000
• Staff – 2,700
• Physicians – 660
• Beds – 412

• Gift Shop Info
• Paid Staff – Yes
• Annual Sales – $261,000
• Square Footage Sales Floor – 577
• Back Office - 187



Sharp Grossmont Hospital Gift Shop
• Contact

• Laurie Clemence, 
Coordinator/Buyer/Manager

• Hospital Statistics
• Gift Shop Volunteers – 35
• Staff – 4,500
• Beds – 536

• Gift Shop Info
• Paid Staff - Yes
• Annual Sales $360,000
• Square Feet Sales Floor – 432
• Storage – 432



Best Sellers













MARGIN BUILDERS
SPRING LOUNGEWEAR & PAJAMA

BEST SELLERS









Clean Product
• Vegan
• Organic
• No Animal Testing
• No Preservatives
• Packaging from Sustainable 

Forest

• Sulphate Free
• Phthalate Free
• Plastic Free
• Natural Plant Based
• Less is More



























Gift Trade Magazines
• Gifts & Decorative Accessories
• Gift Ware News
• Smart Retailer
• Gift Shop Magazine
• Giftware News
• Apparel News
• National Jeweler
• Kids Today
• Purchasing Power Plus
• Cindy Jones Newsletter







Skills of the Future
• Knowledge
• Experience
• Creativity



Your Turn to Ask Questions



Las Vegas Market



Thank You

2020 Vision: 
Retail Industry Trends and 

“Only the Best”
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