
CHA WORKFORCE COMMITTEE 
Thursday, December 6, 2018 

10:00 - 11:30 a.m.   

Via Conference Call: 
800-882-3610

Passcode: 6506506#

AGENDA 
ITEM TIME 

I. 10:00 - 10:05 a.m.

         SUBJECT 

Welcome and Introductions 

A. Welcome to new member Joni Palacios, John Muir
Health

REPORTING PAGE 

Moses Aguirre 2

II. 10:05 - 10:10 a.m. Minutes from Previous Meeting  

A. Approval of CHA Workforce Committee call from
September 6, 2018

Moses Aguirre 6 

III. 10:10 - 10:30 a.m. Landscape Update 

A. All members report on emerging trends and issues All 

IV. 10:30 - 11:00 a.m. 2019 Workforce and Education Priorities

A. Discuss 2019 priorities and opportunities for
leveraged efforts

Cathy Martin 10

V. 11:00 - 11:20 a.m. 2019 Meeting Dates and HR/Workforce Summit Cathy Martin 11 

VI. 11:20 - 11:25  a.m. Other Business

A. Next in-person meeting is March 14, 2019 in
Sacramento

Cathy Martin 

VII. 11:25 - 11:30 a.m. Closing Remarks Moses Aguirre 

VIII. 11:30 a.m. Adjourn Moses Aguirre 
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December 6, 2018 

TO: CHA Workforce & Human Resources Committee 

FROM: Cathy Martin, Vice President, Workforce Policy 

SUBJECT: Welcome and Introductions 
CHA Workforce Committee Rosters 

I. ACTION REQUESTED

Review contact information and titles contained in the rosters on the following pages.

II. SUMMARY AND BACKGROUND

Attached please find the most recent CHA Workforce Committee roster. Please review your
contact information for accuracy. Forward all corrections to Michele Coughlin at
mcoughlin@calhospital.org.

Welcome to:

JONI PALACIOS 
Recruiting Supervisor 
John Muir Health, Concord 
Joni.Palacios@johnmuirhealth.com 
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CHA WORKFORCE COMMITTEE ROSTER  

OFFICERS 

MOSES AGUIRRE (CHAIR) 
Regional Director, Talent Acquisition 
Adventist Health, Southern California Region 
Glendale 
Phone: 818-409-8573 
aguirrm@ah.org 

KRISTIE GRIFFIN (VICE CHAIR) 
Head of Talent Management & Strategy 
Stanford Healthcare 
Palo Alto 
Phone: 650-723-5740    
kgriffin@stanfordhealthcare.org 

MEMBERS

KIM BAKKEN 
Manager of Volunteer Services 
Kaiser Roseville 
Roseville   
Phone: 916-784-5952 
Kim.Bakken@kp.org 

MUNEET CHOHAN 
Manager, Workforce Planning & Recruitment 
Alameda Health System 
Phone: 510-346-7560, ext. 67560 
Alameda 
mchohan@alamedahealthsystem.org 

DAVID COHEN 
Director, Talent Acquisition 
Providence St. Joseph Health 
Phone: 310-793-8175 Ext. 38175 
Los Angeles 
david.cohen2@providence.org 

WANDA COLE-FRIEMAN 
Vice President, Talent Acquisition 
Dignity Health 
San Francisco   
Phone: 415-438-5635 
Wanda.Cole-Frieman@DignityHealth.org 

NICOLE GREEN 
Workforce Planning Consultant 
Kaiser Permanente 
Oakland    
Nicole.E.Green@kp.org 

BRYAN HICKEY 
Director of Talent Acquisition 
Cedars-Sinai Health System 
Los Angeles     
Phone: 310-423-4014 
bryan.hickey@cshs.org 

HEATHER KENWARD 
Workforce Development 
John Muir Health 
Concord   
Phone: 925-674-2348 
heather.kenward@johnmuirhealth.com 

DOUG LEVINE 
Talent Acquisition Manager 
University of California, San Diego 
San Diego  
Phone: (619) 543-7465 
a6levine@ucsd.edu 

MICHELLE MILLER 
Chief Human Resources Officer 
Placentia-Linda Hospital 
Placentia  
Office: 714-993-2000 
michelle2.miller@tenethealth.com 

MONICA MORRIS 
Director, National Workforce Planning & 
Development 
Kaiser Permanente 
Oakland  
Phone: 510-625-5886 
monica.n.morris@kp.org   
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CHA WORKFORCE COMMITTEE ROSTER 

SCOTT MUMBERT 
Manager, Recruitment 
Cottage Health 
Santa Barbara 
Phone: 805- 879-8787 
smumbert@sbch.org 

ANDREW ORTIZ 
Senior Vice President, Human Resources and 
Organization Development 
Cedars-Sinai Health System 
Los Angeles     
Phone: 310-423-6214 
andy.ortiz@cshs.org 

JONI PALACIOS 
Recruiting Supervisor 
John Muir Health 
Concord 
Joni.Palacios@johnmuirhealth.com 

ANDREA PERRY 
Program Administrator, Organization 
Development and Learning 
Cedars-Sinai Health System 
Los Angeles     
Phone: 310-423-5533 
andrea.perry@cshs.org  

ENZA SANCHEZ 
Human Resources Generalist 
Montage Health 
Monterey   
Phone: 831-622-2805 
Enza.Sanchez@montagehealth.org 

ELMERISSA SHEETS 
Director, Workforce Dev. & Recruiting Strategies 
Sharp HealthCare 
San Diego    
Phone: (858) 499-5267  
Elmerissa.Sheets@sharp.com 

ANETTE SMITH-DOHRING 
Workforce Development Manager 
Sutter Health 
Sacramento    
Phone: 916-887-7644 
smitham@sutterhealth.org  

JENNIFER URES 
Senior Talent Advisor, HR Talent Acquisition 
Lodi Memorial Hospital 
Lodi 
Phone: 209-339-7879 
rangelj01@ah.org 

LINDA VAN FULPEN  
Manager, Volunteer Services 
Sharp Grossmont Hospital 
La Mesa   
Phone: 619-740-4059 
Linda.vanfulpen@sharp.com 

HENRY VENTURA 
Workforce Development Program Manager 
Cottage Health 
Santa Barbara  
Phone: 805-879-8928 
hventura@sbch.org 

GENIL WASHINGTON 
Director, Talent Acquisition 
Dignity Health  
San Francisco  
Genil.Washington@DignityHealth.org 

LAURA NIZNIK WILLIAMS 
Assistant Director, Gov’t & Community Relations 
UC Davis Health  
Sacramento   
Phone: 916-734-5441 
ljniznik@ucdavis.edu 

DENNIS YEE  
Recruitment Consultant 
Valley Children's Healthcare 
Madera   
Phone: 559-353-7058 
dyee@childrenscentralcal.org 

ELLEN ZAMAN 
Associate Vice President,  
Government and Industry Relations 
Children's Hospital Los Angeles  
Los Angeles 
Phone: 323-361-2591 
ezaman@chla.usc.edu 
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ASSOCIATION STAFF

T ABRAHAM 
Vice President, Human Resources 
Hospital Council 
Sacramento   
Phone: 916-552-7534 
tabraham@hospitalcouncil.org 

TERI HOLLINGSWORTH 
Vice President, Human Resources 
Hospital Association of Southern California 
Los Angeles   
Phone: 213-538-0763 
thollingsworth@hasc.org  

CATHY MARTIN 
Vice President, Workforce Policy 
California Hospital Association 
Sacramento   
Phone: 916-552-7511 
camartin@calhospital.org  

LISA MITCHELL 
Program Manager, Workforce Development 
Hospital Association of Southern California 
Los Angeles   
Phone: 213-538-0722  
lmitchell@hasc.org  

REBECCA ROZEN 
Regional Vice President 
Hospital Council, East Bay Section 
Pleasant Hill   
Phone: 925-746-1550 
rrozen@hospitalcouncil.org 

JUDITH YATES 
Senior Vice President/COO 
Hospital Association of San Diego & 
Imperial Counties 
San Diego   
Phone: 858-614-1557 
jyates@hasdic.org  

MICHELE COUGHLIN 
Administrative Assistant 
California Hospital Association 
Sacramento   
Phone: 916-552-7672 
mcoughlin@calhospital.org  
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December 6, 2018 

TO: CHA Workforce Committee 

FROM: Cathy Martin, Vice President, Workforce Policy 

SUBJECT: Draft Minutes of the Workforce Committee Meeting on September 6, 2018 

I. ACTION REQUESTED

Review and approve minutes of the September 6, 2018 CHA Workforce Committee meeting held
in Sacramento.
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CHA WORKFORCE COMMITTEE MEETING 
Thursday, September 6, 2018 

10:00 am - 2:30 pm  

California Hospital Association 
1215 K Street, 8th floor boardroom 

Sacramento, CA 

DRAFT MEETING MINUTES

Members Participating: Moses Aguirre, Kim Bakken, Anette Smith-Dohring, Cathy Galbraith, Nicole 
Green, Kristie Griffin, Britney Hawkins, Brian Hickey, Heather Kenward, Linda 
Van Fulpen, Elmerissa Sheets, Henry Ventura, Laura Niznik Williams 

CHA Staff Participating: Gail Blanchard-Saiger, Cathy Martin, Michele Coughlin 

Regional Staff Participating:  Terri Hollingsworth, Lisa Mitchell, Rebecca Rozen, Judith Yates 

Guests Participating:   Brian Collins, Alana Bui, Dave Gregorio 

I. Welcome and Introductions

Moses Aguirre welcomed members and the meeting began at 10:07 a.m. Attendance was taken,
followed by individual introductions by meeting participants.  Moses informed the committee of new
member, Muneet Chohan and welcomed committee guests, Cathy Galbraith and Britny Hawkins.

II. Minutes from Previous Meeting

Moses Aguirre directed attendees to the May 17, 2018 meeting minutes and requested attendees bring
forth any changes. No changes were brought forward.

 It was moved and seconded and the minutes from the May 17, 2018 meeting were unanimously
approved.

III. Landscape Update

Kristie Griffin opened a discussion on talent acquisition and retention challenges related to the high cost
of housing in California. Committee members engaged in dialogue on this topic and shared their
experiences with similar problems in their regions. Committee members discussed the cost-of-housing
challenges that are influencing staffing in their hospitals/systems. Committee members openly shared
strategies for addressing these challenges. Kristie believes this needs to be a national discussion.
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CHA Workforce Committee Meeting DRAFT Minutes 
Thursday, September 6, 2018 

 DENOTES ACTION ITEM

Anette Smith-Dohring then introduced the topic of BRN and their role in nursing 
displacement/alignment. Anette shared that the public community colleges have gone to the BRN to 
express their concerns. A roundtable discussion ensued and member shared their thoughts and 
experiences on this topic.  There will be regional round tables throughout the state hosted by Health 
Impact where this issue will be discussed and strategies explored.  

Anette also brought up student background checks and the need for the background checks to be 
recent, reminding other members that students’ backgrounds can change over a 90-day period so be 
sure to have recent records on file when a student is on-boarded. 

IV. Leaves of Absence Joint Sub-committee Report

Gail Blanchard-Saiger gave a brief introduction on the history and objectives of the Leaves of Absence
Joint Sub-committee. Gail then gave a visual presentation on the LOA Sub-committee webpage that
included a demonstration on navigating the page. Gail highlighted several available resources on the
page and asked the group to share any valuable tools they wish to be included in the online LOA
resource library. Gail went on to describe a Leaves of Absence Self-Assessment tool that is currently
under development at CHA.

 Gail to distribute the Leaves of Absence Self-Assessment tool to Workforce Committee members
once it is completed and ready for release.

V. Workforce and Education Legislative Update

Cathy Martin presented an update on workforce and education legislation through the end of the
legislative session. Cathy’s update included a summary of the following bills:

• AB 2018 (Maienschein): Loan Repayment for Public Mental Health Workers- Held in Approps

• AB 2143 (Caballero): Licensed Health Service Provider Education Program- Vetoed

• AB 2202 (Gray): UC Merced Medical School-Signed by Governor

• AB 2281 (Irwin): Medical Laboratory Workforce Modernization-Signed by Governor

• AB 2539 (Mathis): Steve Thompson Loan Repayment Program-Held in Approps

• AB 2759 (Santiago): Baccalaureate vs. Associate Degree Nursing training and employment-Held

• SB 906 (Beall & Anderson): Peer Specialist Certification-Vetoed by Governor

• SB 1348 (Pan): Diversity and demographic reporting for allied health students-Signed by
Governor

• SB 1373 (Stone): Pharmacist Ratios-Held
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CHA Workforce Committee Meeting DRAFT Minutes 
Thursday, September 6, 2018 

 DENOTES ACTION ITEM

VI. Other Business

Cathy Martin called attention to the date of the next Workforce Committee Meeting, to be held on
December 6 via teleconference.

VII. Adjourn

The committee meeting adjourned at 2:29 pm.

9



December 6, 2018 

TO: CHA Workforce & Human Resources Committee 

FROM: Cathy Martin, Vice President, Workforce Policy 

SUBJECT: 2019 Priorities Discussion 

I. ACTION REQUESTED

Feedback from members on pressing issues that need attention in 2019.  Issues may or may not
require legislative relief.
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 CHA Workforce Committee 
2019 Meeting Dates 

In-person Meeting 
Thursday, March 14, 2019 

10 am - 2:30 pm 
California Hospital Association 

Board Room 
1215 K Street, Suite 800 
Sacramento, CA 95814 

800-882-3610 PIN: 6506506#

Conference Call 
Thursday, May 9, 2019 

10:00 am - 12:00 pm 
800-882-3610 PIN: 6506506#

Human Resources & Workforce Summit 
(Open to CHA members beyond the committees) 

Evening reception on September 11 for attendees arriving early 

Thursday, September 12, 2019 
10 am - 2:30 pm 

Sacramento 
(Meeting location to be determined) 
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