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MMCD 00-01 Excerpt (Redlines from Revised Guidance from DHCS)

Emergency Services and Care
The assignment of financial responsibility to the Plan or the MHP for charges resulting from 
emergency services to determine whether a psychiatric emergency exists under the conditions 
provided in Title 9, CCR, Section 1820.225, and the care and treatment necessary to relieve or 
eliminate the emergent condition is generally determined by:

•	 The diagnosis assigned to the emergent condition;

•	 The type of professional performing the services; and

•	 Whether such services result in the admission of the Plan member for psychiatric inpatient 
hospital services at the same or a different facility.

It is suggested that the assignment of financial responsibility for emergency room facility charges 
and professional services be addressed as a component of the MOU.

Emergency Room Facility Charges and Professional Services
Financial responsibility for charges resulting from the emergency services and care of a Plan 
member whose condition meets the medical necessity criteria for coverage by the MHP is 
contractually assigned as follows:

•	 The Plan shall cover and pay for the facility charges resulting from the emergency services 
and care of a Plan member whose condition meets MHP medical necessity criteria when 
such services and care do not result in the admission of the member for psychiatric inpatient 
hospital services or when such services result in an admission of the member for psychiatric 
inpatient hospital services at a different facility.

•	 The MHP shall cover and pay is responsible for the facility charges resulting from the 
emergency services and care of a Plan member whose condition meets MHP medical 
necessity criteria when such services and care do result in the admission of the member 
for psychiatric inpatient hospital services at the same facility. The facility charge is not paid 
separately, but is included in the per diem rate for the inpatient stay.

•	 The Plan shall cover and pay for the facility charges resulting from the emergency services 
and care of a Plan member whose condition meets MHP medical necessity criteria at a 
hospital that does not provide psychiatric inpatient hospital services, when such services and 
care do result in the transfer and admission of the member to a hospital or psychiatric health 
facility that does provide psychiatric inpatient hospital services. The Plan is not responsible 
for the separately billable facility charges related to the professional services of a mental 
health specialist at the hospital of assessment. The MHP may pay this charge, depending on 
its arrangement with the hospital.
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•	 The MHP is responsible for facility charges directly related to the professional services of a 
mental health specialist provided in the emergency room when these services do not result 
in an admission of the member for psychiatric inpatient hospital services at that facility or 
any other facility.

•	 The Plan shall cover and pay for the medical professional services required for the 
emergency services and care of a member whose condition meets MHP medical necessity 
criteria when such services and care do not result in the admission of the member for 
psychiatric inpatient hospital services.

•	 The MHP shall cover and pay for the professional services of a mental health specialist 
required for the emergency services and care of provided in an emergency room to a Plan 
member whose condition meets MHP medical necessity criteria or when mental health 
specialist services are required to assess whether MHP medical necessity is met when such 
services and care do result in the admission of the member for psychiatric inpatient hospital 
services.

•	 The Plan shall cover and pay for all professional services except the professional services of 
a mental health specialist, when required for the emergency services and care of a member 
whose condition meets MHP medical necessity criteria.

Payment responsibility for charges resulting from the emergency services and care of a Plan 
member with an excluded diagnosis or for a plan member whose condition does not meet MHP 
medical necessity criteria shall be assigned as follows:

•	 The plan shall cover and pay for the facility charges and the medical professional services 
required for the emergency services and care of a Plan member with an excluded diagnosis 
or a Plan member whose condition does not meet MHP medical necessity criteria and such 
services and care do not result in the admission of the member for psychiatric inpatient 
hospital services.

•	 Payment for the professional services of a mental health specialist required for the 
emergency services and care of a Plan member with an excluded diagnosis is the 
responsibility of the Medi-Cal FFS system.

NOTE: Effective Jan. 1, 2000, SB 349 (Chapter 544, Statutes of 1999), redefines the definition 
of emergency services and care as it applies only to health care service plans where coverage 
for mental health is included as a benefit. SB 349 redefines the Health and Safety Code definition 
of emergency services and care to include an additional screening, examination, and evaluation 
to determine if a psychiatric emergency medical condition exists, and the care and treatment 
necessary to relieve or eliminate the psychiatric medical condition, within the capability of the facility. 
The provisions of SB 349 are a clarification of the definition of emergency services and care and a 
clarification of an existing responsibility and not the addition of a new responsibility. SB 349 does 
not change the assigned responsibilities of the Plan and the MHP to pay for emergency services as 
described above.
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Matrix of Managed Care Plan, Mental Health Plan Responsibilities — Sample

Responsibility Type of Service

Included Diagnosis and 
Meets MHP Impairment 
and Intervention 
Criteria

Excluded 
Diagnosis

Included Diagnosis, 
But Does Not Meet 
MHP Impairment and 
Intervention Criteria

Emergency 
Departments

Facility Charges MCP for initial triage and 
medical services

MHP for any facility 
charges related to a 
covered psychiatric 
service

NOTE: When a 
beneficiary is admitted to 
a psychiatric bed at the 
same facility, there is no 
separate payment for the 
ER by the MHP or the 
MCP

MCP MCP

Psychiatric 
Professional Services

MHP EDS No MHP, MCP, or EDS 
payment

Medical Professional 
Services

MCP MCP MCP


