APPENDIX HC 12-D

Notice of Community Service Obligation
(CHFFA)

This facility has agreed to make its services available to all persons residing or
employed in this area.

This facility is prohibited by law from discriminating against Medi-Cal and Medicare
patients. If you believe you may be eligible for Medi-Cal or Medicare, you should
contact the office or person below for assistance in applying.

[insert contact information for the business office another designated person
or office]

You should also contact the person or office named above if you need a physician to
provide you with services at this facility.

If you believe that you have been refused services at this facility in violation of the
community service obligation, you should inform the person or office named above and
the California Health Facilities Financing Authority.

Do Not Remove This Sign
This sign is required to be posted according to Government Code Section 15459.1.
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